
From: R6HarveyREOC_LSC
To: R6HarveyInfo
Subject: FW: FW: M6H1 L300 Trailer usage/availability for USCG in Port Arthur
Date: Saturday, September 9, 2017 11:03:31 AM

 
 From: Ragon,

Derek
Sent: Saturday, September 9, 2017 11:03:29 AM (UTC-06:00) Central Time (US & Canada)
To: R6HarveyREOC_LSC
Subject: FW: FW: M6H1 L300 Trailer usage/availability for USCG in Port Arthur

 
 
P. Derek Ragon
SF Information/Logistics Manager
USEPA R6   Dallas, TX 75202
ofc:  (214) 665-7362
mob:  (214) 463-9041
 
From: Microsoft Outlook 
Sent: Saturday, September 09, 2017 11:02 AM
To: Ragon, Derek
Subject: Undeliverable: FW: M6H1 L300 Trailer usage/availability for USCG in Port Arthur
 

Your message to LSC@epa.gov couldn't be delivered.

LSC wasn't found at epa.gov.
Ragon.Derek Office 365 LSC
Action Required Recipient
       
Unknown To address

 
How to Fix It
The address may be misspelled or may not exist. Try one or more of the
following:
·         Send the message again following these steps: In Outlook, open this

non-delivery report (NDR) and choose Send Again from the Report
ribbon. In Outlook on the web, select this NDR, then select the link "To
send this message again, click here." Then delete and retype the
entire recipient address. If prompted with an Auto-Complete List
suggestion don't select it. After typing the complete address, click Send.

·         Contact the recipient (by phone, for example) to check that the address
exists and is correct.

·         The recipient may have set up email forwarding to an incorrect address.
Ask them to check that any forwarding they've set up is working
correctly.

·         Clear the recipient Auto-Complete List in Outlook or Outlook on the
web by following the steps in this article: Fix email delivery issues for
error code 5.1.10 in Office 365, and then send the message again.
Retype the entire recipient address before selecting Send.

If the problem continues, forward this message to your email admin. If
you're an email admin, refer to the More Info for Email Admins section
below.

Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
Status code: 550 5.1.10 

This error occurs because the sender sent a message to an email address hosted by Office
365 but the address is incorrect or doesn't exist at the destination domain. The error is
reported by the recipient domain's email server, but most often it must be fixed by the
person who sent the message. If the steps in the How to Fix It section above don't fix the
problem, and you're the email admin for the recipient, try one or more of the following:

The email address exists and is correct - Confirm that the recipient address exists, is
correct, and is accepting messages.

Synchronize your directories - If you have a hybrid environment and are using directory
synchronization make sure the recipient's email address is synced correctly in both Office 365
and in your on-premises directory.

Errant forwarding rule - Check for forwarding rules that aren't behaving as expected.
Forwarding can be set up by an admin via mail flow rules or mailbox forwarding address
settings, or by the recipient via the Inbox Rules feature.

Recipient has a valid license - Make sure the recipient has an Office 365 license assigned to
them. The recipient's email admin can use the Office 365 admin center to assign a license
(Users > Active Users > select the recipient > Assigned License > Edit).

Mail flow settings and MX records are not correct - Misconfigured mail flow or MX
record settings can cause this error. Check your Office 365 mail flow settings to make sure
your domain and any mail flow connectors are set up correctly. Also, work with your domain
registrar to make sure the MX records for your domain are configured correctly.

For more information and additional tips to fix this issue, see Fix email delivery issues for error
code 5.1.10 in Office 365.

Original Message Details
Created Date: 9/9/2017 4:01:58 PM
Sender Address: Ragon.Derek@epa.gov
Recipient Address: LSC@epa.gov
Subject: FW: M6H1 L300 Trailer usage/availability for USCG in Port Arthur

Error Details
Reported error: 550 5.1.10 RESOLVER.ADR.RecipientNotFound; Recipient not found by

SMTP address lookup
DSN generated by: CY4PR09MB1367.namprd09.prod.outlook.com

 
Message Hops

HOP TIME (UTC) FROM TO WITH RELAY TIME

1 9/9/2017
4:01:58 PM CY4PR09MB1365.namprd09.prod.outlook.com CY4PR09MB1365.namprd09.prod.outlook.com mapi *

2 9/9/2017
4:01:58 PM CY4PR09MB1365.namprd09.prod.outlook.com CY4PR09MB1367.namprd09.prod.outlook.com Microsoft SMTP Server (version=TLS1_2,

cipher=TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384_P256) *

Original Message Headers
Authentication-Results: epa.gov; dkim=none (message not signed)
 header.d=none;epa.gov; dmarc=none action=none header.from=epa.gov;
Received: from CY4PR09MB1365.namprd09.prod.outlook.com (10.172.67.11) by
 CY4PR09MB1367.namprd09.prod.outlook.com (10.172.67.13) with Microsoft SMTP
 Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384_P256) id
 15.20.13.10; Sat, 9 Sep 2017 16:01:58 +0000
Received: from CY4PR09MB1365.namprd09.prod.outlook.com ([10.172.67.11]) by
 CY4PR09MB1365.namprd09.prod.outlook.com ([10.172.67.11]) with mapi id
 15.20.0013.023; Sat, 9 Sep 2017 16:01:58 +0000
Content-Type: application/ms-tnef; name="winmail.dat"
Content-Transfer-Encoding: binary
From: "Ragon, Derek" <Ragon.Derek@epa.gov>
To: R6HarveyREOC <LSC@epa.gov>
Subject: FW: M6H1  L300  Trailer usage/availability for USCG in Port Arthur
Thread-Topic: M6H1  L300  Trailer usage/availability for USCG in Port Arthur
Thread-Index: AdMpg6k8RFzD+vOaRqWaq3kEwACc6QAAAKLpAABMkFA=
Disposition-Notification-To: "Ragon, Derek" <Ragon.Derek@epa.gov>
Date: Sat, 9 Sep 2017 16:01:58 +0000
Message-ID: <CY4PR09MB1365E5A9087B0B802A8FE9E5F86A0@CY4PR09MB1365.namprd09.prod.outlook.com>
Accept-Language: en-US
Content-Language: en-US
X-MS-Has-Attach: yes
X-MS-TNEF-Correlator: <CY4PR09MB1365E5A9087B0B802A8FE9E5F86A0@CY4PR09MB1365.namprd09.prod.outlook.com>
MIME-Version: 1.0
X-Originating-IP: [134.67.29.24]
X-MS-PublicTrafficType: Email
X-Microsoft-Exchange-Diagnostics: 1;CY4PR09MB1365;35:M22rpcMmpHyKPrsUxcca4QGkRvMYU3ZEIQDdSa/L4S9aYUytHZTSkC4t5KJi2c+W/4gyEKG3Otb96cMFAfvsFQ==
X-MS-Exchange-Antispam-SRFA-Diagnostics: SSOS;
Return-Path: Ragon.Derek@epa.gov
X-MS-Office365-Filtering-Correlation-Id: 66916815-d947-426f-aba7-08d4f79c1993
X-Microsoft-Antispam:
        UriScan:(113885691539045);BCL:0;PCL:0;RULEID:(300000500095)(300135000095)(300000501095)(300135300095)(300000502095)(300135100095)(22001)(2017030254152)(300000503095)(300135400095)(2017052603199)(49563074)(201703131423075)(201703031133081)(201702281549075)(300000504095)(300135200095)(300000505095)(300135600095)(300000506095)(300135500095);SRVR:CY4PR09MB1367;
X-Microsoft-Exchange-Diagnostics:
        
1;CY4PR09MB1367;3:izMHI0BnoZZ4aTzQb6QwV+m8WB0mnqw6yJ5jgGF7gUq4N91cE9qi+1q8UcGJG1OHmw4uIE6C/qtDjUMNBGdSjMmHnchbPh+0lTJWV2o4mp4i52O2iCw+tQ/rdSQaxkEv5mrh92/f6Rl+weAz4Key2+N+SSYjYqZ+B/uDFp9gazYUjVmhOqhB7wotEyoNCdr+08svrxWOUcQyc7GZz0VmzdW6HqErBB6uQi823NB6eKe+GX6jtbmKgLqkbYPJfCT/d3AeKmY10dE7MaiEwUzkQ81OpteU9GbTZLKIcpgVmMg=;25:CQG+VQMqafgj5vuPFkCeW7kOyGIGBrx8WmeS6EbbJCwrhpBRl10kzDtPiQhg48LRiJdX/whqFcrthwPfyzekWDNo7tDH53pAG+gbGbzv2tWKEg48ekLy8EAVdqb/tUAMNkqqxdqhjxceGDtZk9dWju5EY/jvx4Rn254uKifHlkfxF/utUKbsYSXq8Z0hDMn0Ls6ACdSL8PKm+ND/O59Gqa/O6nZr7c5LhMXN0LZUSPcMT5GroQVd0h3UtsEr1iyEKFlYOUrAL/7ivRMSpmMrqzQtkEsRargFPEe5pTLq+ICP9ojKx4/WbeN3cxZgOb8sRrnVr1lltaJ8q0AqIYU52w==
X-MS-TrafficTypeDiagnostic: CY4PR09MB1367:
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	barcode: *7006082*
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